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Greenfield Public Schools 

District Guidance for the Provision of Translation Services 

The number of the students whose home language is other than English is significantly higher than 
the number of ELs enrolled in the Massachusetts’ elementary and secondary education public 
schools. Some students with a non-English home language are proficient in English when they come 
into the school system. Others are students that have reached English proficiency in the state’s ELE 
programs and transitioned into regular education classes. Therefore, language assistance of the type 
discussed herein should be provided to all parents whose preferred language is not English even if 
their child is proficient in English. 

When parents first enroll their child in the state’s public schools, it is the district’s responsibility to 
administer home language surveys and determine the child’s eligibility for English Learner Education. 
The Home Language Survey also provides the districts the opportunity to learn what the parents’ 
preferred language is for further communications regarding the student’s education. Districts are 
required to translate important information provided to all parents for those who are not proficient in 
English. It is not practicable for the district to provide a written translation because it is not a common 
language or, the district may use a cover page explaining in the uncommon language how a parent 
may have the document translated orally.  Essential information that needs to be provided in the 
parent’s preferred language includes: 

• registration and enrollment in school and school programs 
• language assistance programs 
• notices required by special education laws and regulations  
• IEP meetings 
• grievance procedures and notices of discrimination 
• parent handbooks 
• student discipline policies and procedures 
• report cards and progress reports 
• parent-teacher conferences 
• information on magnet and charter schools 
• information regarding gifted and talented programs 
• requests for parent permission for student participation in school activities 
• such other information provided to native English-speaking parents such as invitations to join 

school-related councils or groups 
 
To provide parents with effective communication, interpreters or translators must understand and be 
able to express in both languages any specialized terms or concepts used in the communication at 
issue. It is also important that translators or interpreters have an understanding of the ethics of 
interpreting and translating, and the need for confidentiality.  
 

Some of the practices in the districts to provide language assistance to the parents whose preferred 
language of communication is not English include asking students, siblings or friends to facilitate the 
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communication or using web-based automated translation to translate the documents. Districts should 
approach to these solutions with caution. In most cases relying on students, siblings or friends would 
not be appropriate for translations that require confidentiality (e.g., parent-teacher conferences, 
participation to school programs etc.).  Moreover translators and interpreters should also be 
competent to interpret in and out of the language, or to translate documents that require the 
knowledge of specialized terms of concepts in both languages. Likewise, web-based translation 
services might not provide accurate translation of the documents in different languages and therefore, 
do not help the school districts meet the obligation to communicate effectively with parents whose 
preferred language of communication is not English. Utilization of such services is appropriate only if 
the translated document accurately conveys the meaning of the source document, including 
accurately translating technical vocabulary. Thus, to ensure that essential information has been 
accurately translated and conveys the meaning of the source document, the school district would need 
to have a machine translation reviewed, and edited as needed, by an individual qualified to do so. 
Additionally, the confidentiality of documents may be lost when documents are uploaded without 
sufficient controls to a web-based translation service and stored in their databases. School districts 
using any web-based automated translation services for documents containing personally identifiable 
information from a student's education record must ensure that disclosure to the web-based service 
complies with the requirements of the Family Educational Rights and Privacy Act, 20 U.S.C. § 
1232g(b), and its implementing regulations at 34 C.F.R. Part 991. 

It is also the district’s responsibility to provide parents and guardians of EL students, with report cards 
and progress reports in the same manner and with the same frequency as general education 
reporting.  Progress reports and reports cards should also include information regarding the student’s 
progress in becoming proficient in using English language 

 

 

 

 

 

 

 

 

 

Document content excerpted from:  

Guidance on Identification, Assessment, Placement and Reclassification of English Language 
Learners, Department of Elementary and Secondary Education, August, 2016. 

 

                                                           
1 For more information on this issue, please review the "Protecting Student Privacy While Using Online Educational 
Services" guidance found at 
http://ptac.ed.gov/sites/default/files/Student%20Privacy%20and%20Online%20Educational%20Services%20%28Fe 
bruary%202014%29.pdf. 
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